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“ We need to put it right in front of
the eyes of the users.”

| was planning to exhibit The Hidden Life of an Amazon User by
bringing 10,000 pages of code, along with some sort of display
that would have included an Amazon cardboard box and a book.
In addition, | would have used a projector and screened a video
showing an interview in which | explain my ideas in my own words.
The project itself started when | purchased The Life, Lessons
& Rules for Success: The Journey, The Teachable Moments &
10 Rules for Success Cultivated from the Life & Wisdom of Jeff
Bezos, a book published in 2018, through Amazon. While | was
doing this, | tracked the number of interfaces on the Amazon
website that | needed to navigate and the minimum number of
steps required. | also examined the code that was running in
order to do this. All this, basically the online operation of Amazon,
amounted to more than 9,000 pages of written code. This is
insane. The project talks about how the user is simply exploited
by means of their labor. Every time we visit a website or our online
activity is tracked and then monetized, part of the energy cost
of operating the site falls on the user. This is because all these
operations are happening in our browser—in the user’s browser—
which is all this code. This is something that it’s very important
is out there and we need to put it right in front of the eyes of the
users because we don't tend to think about it that way.

The project draws attention to the hidden materialities of the
Internet and reveals that there are several such materialities, not
just one. It tackles the issue of the materiality of data extractivism
in general, which | think is a perspective that we haven't really
gotten around to discussing publicly up to now.
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This work was realized at IMPAKT in Utrecht within the framework of the EMAP/EMARE project with the support
European Media Art of the Creative Europe Culture Programme of the European Union. [www.emare.eu]
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Joana Moll

Born in 1982 in Spain, she is a Barcelona/Berlin
based artist and researcher. Her work critically
explores the way techno-capitalist narratives
affect the alphabetization of machines, humans
and ecosystems. Her main research topics
include Internet materiality, surveillance, social
profiling and interfaces.
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Watch the video interview.




